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1 General System Requirement
1.1 Operating System

Windows Operating System. Recommended version is Windows 10 and above with latest patch
upgrade.

1.2 Web Browser
It is recommended to use Internet Explorer 11 (IE) with latest patch upgrade. In case of Laptop/Desktop
having Windows 11 and above, wherein IE is not available, users may use Microsoft Edge Browser in IE
Mode only.

1.3 Recommended Hardware Specifications
e RAM: 4GB and above
e Processor: Intel(R) Core(TM) i5 and above

1.4 Class-3B Digital Signing Certificate
It is recommended to use Class-3B DSC issued by CCA, India Licensed CAs only.

2 Required Software
Following software are required to be installed: -

2.1 Java
Please install latest 32/64-bit Java (JRE) in your Laptop/Desktop. May refer to web link
http://www.java.com/en/download/manual.jsp

2.2 Microsoft Visual C++ Redistributable Package (x86).
Please install Microsoft Visual C++ Redistributable Package (x86). May refer to web link
https://docs.microsoft.com/en-us/cpp/windows/latest-supported-vc-redist?view=msvc-170

2.3 DSC Token Drivers
Please install appropriate Drivers of the DSC Token being used by the user. In case even after installing
drivers correctly, users encounter error message "No user certificate available" during Digital Signing,
please try running Internet Explorer as Administrator. You can set this on IE by using right click ->
properties -> advance -> Run as Administrator.
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3 Pre-requisite Settings
Users using Internet Explorer may please refer to Points 3.1 and 3.2. Users using Microsoft Edge may

please refer to Point 3.3

3.1 Perform settings
Download and run latest version of .Net Framework (version 3.5 SP1 or later) from link

https://dotnet.microsoft.com/en-us/download/dotnet-framework In case if any issue is encountered

while running the installer, please refer to the following points for troubleshooting.

3.2 Check if Windows Defender/Firewall settings/Antivirus is blocking the installer file execution, then

contact your local IT/Network support Team to resolve the issue.

3.3 Internet Explorer: Perform Settings Manually
3.3.1 Open Internet explorer > Tools > Internet options > Security tab > Trusted Sites > Sites > add the
following URL: https://eproc.sail-bhilaisteel.com/irj/portal
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Report website problems

I Internet options I

About Internet Explorer

Internet Options
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3.3.2 Open Internet explorer > Tools > Internet options > Security tab > Custom level > Select following

parameter > select

appropriate values > click on OK.

Parameter Value Reference
Display Mixed content Enable  |Figure 2
Use Pop-up Blocker Disable |Figure 3

8

Internet Options ?
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| Generall Security IPrivaqa | Content | Connections I Programs I Advanced |

Select a zone to view or change security settings.

@ 4|/ |0

Internet  Local intranetl| Trusted sites || Restricted
sites

e
This zone contains websites that you fes

trust not to damage your computer or
your files,
‘fou have websites in this zone,

Security level for this zone

Custom

Custom settings.
-To change the settings, dick Custom level,
-To use the recommended settings, dick Default level,

[ Enable Frotected Mode [requires restarting Internet Explorer)

[ Custom level... ] Default level ]

[ Reset all zones to default level

)

[ oK ] [ Cancel Apply
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Security Settings - Internet Zone

Settings

() Enable
(® Prompt
|| Allow websites to open windows without address or status bi
(®) Disable
@ Enable
|| Display mixed content
(C) Disable
(@) Enable
O PromEt
|| Don't prompt for dient certificate selection when only one c2
(®) Disable
() Enable
|| Drag and drop or copy and paste files
() Disable

(@ Frzhla
< >

() Disable ~

*Takes effect after you restart your computer

Reset custom settings

Resetto: | Medium-high (default) ~ Reset...

Cancel

Security Settings - Internet Zone ht

Settings

(®) Disable -
() Enable
|| Submit non-encrypted form data
(C) Disable
(® Enable
O PromEt
|| Use Pop-up Blocker
(®) Disable
@ Enable
|| Use Windows Defender SmartScreen
() Disable
(®) Enable
|| Userdata persistence
() Disable
(®) Enable

Wlaheritar im lace mrivilanad mah ~amtant 7ans ~2m mEvinsts in

£ >
*Takes effect after you restart your computer

Reset custom settings

Resette: | Medium-high (default) v Reset...

Cancel

Figure 2 Custom Level Settings

Figure 3 Custom Level Settings

3.4 Microsoft Edge: Perform Settings Manually

3.4.1 Open Microsoft Edge. In the address bar for Microsoft Edge, type edge://settings/defaultbrowser
Click Enter. Select the drop down value of “Allow Sites to be reloaded in Internet Explorer Mode” as

Allow.

[ €83 Settings x |

< C IQ Edge | edge://settings/defaultBrowser I
Settings Default browser

Q  Search settings

Profiles

Privacy, search, and services

Start, home, and new tabs
Share, copy and paste

Cookies and site permissions

Let Internet Explorer open sites in Microsoft Edge ©)

Microsoft Edge is your default browser

Appearance Internet Explorer compatibility

Incompatible sites only (Recommended)

n Internet Explorer you can choose to automatically open sites in

p—
OO0 022G BB OO

Reset settings

Default browser I

Downloads Default v

Family safety tibility, you can choose to reload it in Intemet Default

Printers Internet Explorer mode pages Don't allow
s n Intemnet E

System

3.4.2 Under “Internet Explorer Mode pages”, click on Add button to add the URL https://eproc.sail-

bhilaisteel.com/irj/portal
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3.4.3 Once added, restart Microsoft Edge Browser.

O ® setings x |+
< C @ Edge | edge://settings/defaultBrowser
Settings Default browser

Q  Search settings Microsoft Edge is your default browser

Profiles

Privacy, search, and services

Appearance Internet Explorer compatibility
Start, home, and new tabs _ 7

Let Internet Explorer open sites in Microsoft Edge () Incompatible sites only (Recommended)
Share, copy and paste

When browsing in Internet Explorer you can choose to automatically open sites in

Cookies and site permissions Microsoft Edge

Default browser

Downloads Allow sites to be reloaded in Internet Explorer mode @ Allow v

Family safety When browsing in Microsoft Edge, if a site requires Intemet Explorer for compatibility, you can choose to reload it in Intemet

Explorer mode

Languages
For this setting change to take effect, restart your browser

Printers

System Internet Explorer mode pages Add

These pages will open in Internet Explorer mode for 30 days from the date you add the page. You have 1 page that'l ally

Reset settings
g Internet Explorer mode.

Phone and other devices
Page Date added Expires
Accessibility
[ https://etender.powergrid.in/ 12/6/2021 1/5/2022 Ty

About Microsoft Edge
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3.4.3 (a) Setting for compatibility view mode on edge.

= g x| 3 Settingn x|+
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25 8000 8 youe done browiing This page. |sars
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)

r of Rails
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E Lorer. Taaned
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‘andor Dotad F-oom
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S Help Desk Emadl 1D | srmheipdess tspiisad. in
Simdenn ALERT | Do ok | Ploass click below af System ALERT [Quick info) for latest Updatex

sty v SIS

System ALERT { Cuick Info §

Click on the tab indicated through arrow, for compatibility view setting.
Turn on both tabs indicated on red, then after click on done tab.
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3.4.3 (b) Setting for internet option in Edge
Path: Control panel > Internet option > Internet properties.

[ All Control Panel Items -

« » ~ A @ Control Panel » All Control Panel items v C
Adjust your computer’s settings View by: Large icons
Back d Rest . . . A .

m AutoPlay b %) (\f\;n‘;ﬂ:’s‘?’) sore :ﬂ BitLocker Drive Encryption a‘ Color Management U Credential Manager
%:— Date and Time Default Programs 6 Device Manager * Devices and Printers e Ease of Access Center
- File Explorer Options @ File History A Fonts q% Indexing Options | % Internet Options

& b Q . &n  Network and Sharing

.-é_a Java (32-bit) <. Keyboard Mail «» Mouse Ij Center
Q Phone and Modem @ Power Options ;P | Programs and Features 5 Recavery ﬁ Region

e

@ RemoteApp and Desktop P— SAP GUI Configuration ?" Security and Maintenance 5) Sound B Speech Recognition

) Connections = 9 4 ¥ P 9
g Storage Spaces @ Sync Center System L Taskbar and Navigation ] Troubleshooting
| ST P afl Windows Defender (7l Windewe Mohiting canter ¥ Windrwe Tanle - Wark Frldare

Click on internet option indicated in red.

8 All Control Panel Items

€ Internet Properties ? % K v C »
General Securty Privocy Content Connections Programs  Advonced
AdJL  grousing history View by: Large icons +
‘t\ Delete temparary files, history, cookies, saved passwords,
) rm information.

and web for
- (o ]| soe
!‘! oo g~ ‘% BitLocker Drive Encryption rﬁ’ Color Management m Credential Manager
Colors Languages Fonts Accessbilty
f s , Device Manager # Devices and Printers e Ease of Access Center
|
g A fonts q& Indexing Options =] Internet Options
| 3 " Network and Sharing
[ﬁ Q Mail @ Mouse g’ Catar
a |'IP | Programs and Features 5 Recovery ” Region
ey
[! Iration Y’ Security and Maintenance Q) Sound 8 Speech Recognition
s T .
S - System o Taskbar and Navigation i Troubleshooting
“ fer B wi - .
oK Concel Apply —, indows Mobility Center \%) Windows Tools @ Work Folders

Then after refer to step 3.3.1 for internet properties setting.

3.4.4 Do not Click “Open in Microsoft Edge” Button while accessing the Portal as otherwise browser will
stop functioning in IE mode.
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4 Internet Explorer: Further Trouble shooting

4.1 Issuesin execution of Java Applet

e Openinternet explorer > tools > Manage add-ons > Enable Java™ Plug-In SSV Helper
e Open internet explorer > tools > Manage add-ons > Enable Java™ Plug-In 2 SSV Helper

» -
Manage Add-ons g

— e — -

View and manage your Internet Explorer add-ons

Ii Add-on Types Name Publisher Status Load time Navigat
| !@Toolbars S ‘ Research Microsoft Corporation Disabled
S Search Providers Nt fuatlabie
Send to OneNote Not Available Disabled
BlAccelerators i Research Not Available Disabled —
@ Tracking Protection Discuss Not Available Disabled
?/c Spelling Correction Oracle America, Inc. .
Java(tm) Plug-In SSV Helper Oracle America, Inc. Enabled 0.00s il
Java(tm) Plug-In 2 SSV Helper Oracle America, Inc. Enabled 003s
Show: )
[Currently loaded add-ons v &

< 1 »

5 Connectivity

In case if you are unable to access, https://eproc.sail-bhilaisteel.com/irj/portal, check if you are using proxy
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to connect to internet or if your PC is behind any firewall. Contact your IT/Network Administrator for
further Troubleshooting.

If you are experiencing slowness in accessing https://eproc.sail-bhilaisteel.com/iri/portal due to low

Internet Bandwidth, please contact your system IT Administrator/Network Administrator/ISP provider for
desirable speed.
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